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A little about my story… 



Darth Vader…  Really? 



Using data to tell UC’s story… 
• Looking at Berkeley in the context of the UC system 

 
• Discuss the value of UC 

• Share UCOP’s Communications findings from a Simpson : Scarborough  
• Alumni Study   
• California Voters Study 

 
• Illustrate ways we leverage survey findings to present UC data 

• Accountability Report 
• Map Gallery 
• Performance Outcomes Report to the Legislature 

 
• Share rough drafts on ways to tell the UC story better 

 
• Review survey findings to consider ways to tell Berkeley’s story better 

 
 
 



Looking at Berkeley in the 
context of the UC system 



UC enrollment has quadrupled 
over the past 50 years. 



UC undergraduate populations 
vary 

0%
10%
20%
30%
40%
50%
60%
70%

0
2,000
4,000
6,000
8,000

10,000
12,000

Number and Percent of Pell Recipients 

# Pell % Pell

0%

5%

10%

15%

20%

0
5,000

10,000
15,000
20,000
25,000
30,000

Number UG and Percent Non-Resident 

UG % Non Res



Freshmen graduation rates 
improve 



Transfer graduation rates 
improve 



Small multiples, big mascots 



The value of the UC 



Opinion of UC system 
CA Voters, Benchmarking Questions 

Question Wording: Would you describe your opinion of the University of California system as:  Very Positive, Positive, 
Negative, Very Negative, No Opinion? 
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Value statements 
CA Voters, Benchmarking Questions 

Question Wording: I’m going to read you a few statements and I’d like you to tell me your level of agreement with each 
of the following: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know.  
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UC makes a college degree attainable for low-income families

UC directly impacts my life

UC positively impacts my community

I admire people who have UC degrees

UC is essential to the California economy

A UC education is a good value

Investing in UC is a worthwhile use of taxpayer dollars

I am proud to have UC in my state

UC is critical to California's future

Strongly Agree Agree Disagree Strongly Disagree Don't Know

UC is critical to California’s future 

I am proud to have UC in my state 

Investing in UC is a worthwhile use of 
taxpayer dollars 

A UC education is a good value 

UC is essential to the California 
economy 

I admire people with UC degrees 

UC positively impacts my community 

UC directly impacts my life 

UC makes a college degree attainable 
for low-income families 



Value statements 
Alumni, Benchmarking Questions 

Question Wording: I’m going to read you a few statements and I’d like you to tell me your level of agreement with each 
of the following: Strongly Agree, Agree, Disagree, Strongly Disagree, Don’t Know.  
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UC makes a college degree 
attainable for low-income families 

http://ucop.edu/operating-budget/_files/legreports/1314/performanceoutcomemeasureslegreport-March-2014.pdf 



UC makes a college degree 
attainable for low-income families 

http://ucop.edu/operating-budget/_files/legreports/1314/performanceoutcomemeasureslegreport-March-2014.pdf 



UC directly impacts my life 
• Immediate UC community  

• 244,000 students,  
• 138,000 faculty and staff, 
•  over 61,000 retirees, and 
•  over 1.6 million living alumni 

 
• Broader UC community includes many 

more, such as patients at UC’s hospitals  
• 3.8 million outpatient clinic visits,  
• over 147,000 inpatient days and  
• 290,000 emergency room visits a 

year   
 

• Other impacts, including but not limited 
to… 
• farmers and agriculturalists with UC 

Cooperative Extension agents, 
• researchers using NRS, 
• participants in community programs  
• attendees to concerts, movies and 

lectures at UC and visit its museums, 
libraries, and botanical garden. 



UC directly impacts my life 

http://accountability.universityofcalifornia.edu/ http://www.ucop.edu/institutional-research-
academic-planning/data-reports/index.html  



Awareness of UC system 
CA Voters, Benchmarking Questions 

Question Wording: What I would like you to do now is name as many UC campuses as you can. 
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Increasing awareness of 
campuses 



Increasing awareness  
of campuses 



Share rough drafts on ways to 
tell the UC story better 



Advocating Power of Public 



Integrating data into messaging 



Facilitating transparency 

UC Statfinder  



Creating on-line story boards 
 



Review survey findings to 
consider ways to tell Berkeley’s 
story better 



Campus strengths Alumni 

Question Wording: What are THREE attributes that come to mind when you think of the strengths of [campus]?  



Campus strengths Alumni 

Question Wording: What are THREE attributes that come to mind when you think of the strengths of [campus]?  



Campus weaknesses Alumni 

Question Wording: What are THREE attributes that come to mind when you think of the weaknesses of [campus]?  



Campus weaknesses Alumni 

Question Wording: What are THREE attributes that come to mind when you think of the weaknesses of [campus]?  



Campus strengths 
Alumni 

Question Wording: Which of the following represent UC [campus]’s greatest strengths?  

By Campus Affiliation Berkeley Davis Irvine Los 
Angeles Merced Riverside San 

Diego 
San 

Francisco 
Santa 

Barbara 
Santa 
Cruz 

Diverse student body 71% 57% 49% 66% 78% 71% 40% 53% 43% 58% 
Academic excellence 95% 83% 77% 86% 54% 69% 86% 89% 75% 65% 
Strong public service mission 40% 33% 15% 32% 35% 27% 18% 54% 14% 33% 
Interdisciplinary programs 39% 37% 29% 36% 43% 28% 30% 37% 36% 57% 
Undergraduate research 
opportunities 36% 42% 44% 35% 79% 40% 48% 14% 39% 50% 

Great location 68% 60% 74% 72% 29% 30% 83% 60% 94% 90% 
Outdoor laboratories 12% 31% 6% 8% 23% 18% 10% 2% 26% 37% 
Personalized learning 
environment 17% 22% 19% 15% 72% 40% 16% 21% 25% 57% 

Successful alumni 62% 48% 44% 62% 31% 37% 47% 68% 48% 39% 
Strong undergraduate 
programs 67% 63% 57% 65% 46% 62% 67% 13% 69% 70% 

Strong graduate/professional 
programs 79% 67% 51% 73% 28% 50% 61% 89% 46% 34% 

Distinguished faculty 86% 58% 59% 76% 61% 53% 67% 83% 69% 61% 
Ground-breaking research 75% 65% 49% 67% 57% 42% 74% 84% 56% 50% 
Strong medical education 
programs 30% 50% 42% 59% 14% 23% 59% 85% 6% 10% 

Strong hospitals and medical 
centers 32% 57% 52% 75% 13% 12% 66% 92% 8% 11% 

Vibrant campus life 65% 54% 30% 62% 38% 28% 29% 13% 73% 60% 
Cultural events/performances 48% 44% 36% 58% 57% 36% 32% 12% 52% 54% 
Successful athletic programs 28% 20% 14% 55% 7% 9% 6% 3% 22% 5% 

</=15% >/=60% 



Thoughts, Questions, Thanks 


